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Lumara brings light to grief & sorrow for children, 
youth, adults & families across Canada who are 
coping with serious illness, grief & bereavement.

Lumara’s Values
• WE BEGIN WITH LOVE, COMPASSION & KINDNESS

• WE BELIEVE IN TRANSFORMATION, RESILIENCE & HOPE

• WE WORK WITH INTEGRITY, COURAGE & CREATIVITY

• WE TRUST IN PLAY, IN BEAUTY & IN NATURE

• WE DEPEND ON PLACE, COMMUNITY & BELONGING
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Dear friends & supporters, 

Welcome to Lumara Grief & Bereavement Care Society’s 2021/2022 Annual Report. I’m 
honoured to share this snapshot of what our community has achieved together over the 
past year. 

Lumara’s team of staff and volunteers have shown resilience and creativity in the face of 
unprecedented challenges during the pandemic. Our funders and donors have been loyal and 
generous beyond expectation. Together we accomplished something incredible: we turned 
what could have been an immense obstacle into a launchpad for growth. 

Within six weeks of the onset of the pandemic, Lumara shifted from an agency that 
delivered its services almost exclusively in-person, to a virtual organization. Our online 
offerings now reach people across Canada in urban, rural, and remote communities. Many 
of these clients never had access to grief and bereavement care before. 

In the last year, Lumara’s grief and bereavement care programs reached 303 communities 
across Canada and impacted nearly 8,000 individuals. If you consider the number of 
Canadians that will benefit from the grief and loss education we provided to hundreds of 
health care professionals, volunteers and educators, the number impacted by Lumara is 
even higher.  

 
With your help, Lumara is changing the face of grief and bereavement care and 
education in Canada. Thank you for partnering with us on this inspiring journey. I am 
deeply grateful to each and every one of you. 

For years I’ve been telling people that this approach to grief and bereavement care could 
change the world—if it could only catch on. It turns out that the pandemic was just the 
spark we needed. 

With gratitude, 

Steve 
Steve Kirstiuk 
Chair of the Board 
Lumara Grief & Bereavement Care Society 

REACH
ACROSS 

CANADA
BC 70% PRAIRIES

11%
ONTARIO

17%

MARITIMES, 
QUEBEC, &  
THE NORTH

2%
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My Reason for Hope 
To our Lumara Community,  

This is a unique time in history to be in the world of bereavement care. BC 
hospices are reporting a 150% increase in referrals for grief and bereavement 
services. Our inboxes are full with inquiries from families looking for support. 
Some of our programs have increased by nearly 200% since 2019. People across 
Canada are reaching out for this kind of support and compassionate community 
more than ever before.

But WHY? 

The pandemic provides some answers. Over 37,000 Canadians have died from 
COVID-19, with 3,000 deaths in BC alone. Many of these deaths were not “good 
deaths,” as we call them in the hospice world. Patients were isolated from their 
loved ones; funerals and other important cultural rituals were postponed or 
cancelled entirely; and many people were denied the chance to say goodbye. 

The grief journey for hundreds of thousands of Canadians is now significantly 
complicated by the isolation and restrictions of the pandemic. And this is not 
unique to COVID-19 deaths, but applies to deaths from many other causes 
(accidents, suicides, overdoses, illnesses) over the past two years. 

And when we look beyond COVID-19, a myriad of other factors loom large. 

The opioid crisis continues to rob younger people of their health and life, 
leaving a wake of guilt and shame among their loved ones that makes grieving 
extremely complicated. More people have died of illicit drug toxicity in BC over 
the past two years than of COVID-19. 
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This past year also brought to light the incomprehensible loss and trauma that 
many Indigenous families across the country experience as a result of residential 
schools. When the remains of 215 children were uncovered in Kamloops last 
May, hearts were broken all over again. While these communities have shown 
tremendous resilience, the wounds of colonization run deep. There is an outpouring 
of grief for the children being found and those who will never be located.

Beyond this, fires, floods, and other natural disasters left people in BC and 
across the country reeling from sudden and unexpected losses. As the war in 
Ukraine intensifies, we expect to welcome more refugees carrying the trauma of 
violence, displacement, fear, grief, and loss. 

In the face of all this, I have hope. 

Canadians are talking about their grief and loss in a more open, honest, 
and healthy way than I’ve ever seen before. Hospices, health care providers, 
governments, community groups, and counsellors are eager to learn more and 
improve their knowledge, their skills, and their service delivery in this area. Lumara 
has been inundated with requests for information, grief education, and support. 

“Lumara”, the new name we adopted in May 2021, means to bring light to 
grief and sorrow. We strongly believe that healing from grief and loss most 
powerfully comes through connection with others. It can rarely be accomplished 
in isolation. When I hear the voices of Canadians grow louder and more eager to 
talk, share, and openly process their grief, I am encouraged. 

Lumara has pivoted significantly over the past two years in response to these 
rising voices. We developed a wide range of innovative virtual support programs 
that reached thousands of Canadians last year, established a trailblazing virtual 
conference, supported front-line health care workers throughout the pandemic, 
led grief support for Indigenous communities, collaborated with like-minded 
organizations across the country, and continued to bring grieving families 
together in person whenever it was safe. 

This report highlights Lumara’s life-changing impact that is possible because 
of the generous contributions from thousands of supporters alongside the 
dedicated work of our volunteers and staff. Together we are embracing those 
who are grieving with love and compassion, supporting them to uncover their 
strength and resiliency, and connecting them to hope. 

All of these contributions have been critical to our mission during this time of 
world-wide uncertainty, transition, challenge, growth, and change.

I am forever grateful. Thank you, from the bottom of my heart. 

Heather 
Dr. Heather Mohan 
Executive Director 
Lumara Grief & Bereavement Society
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Back at Camp! 
After a hiatus from Camp Kerry Family 
Retreats in 2020, we were thankful to return 
to in-person camps in 2021. Although we 
had to limit the number of participants 
and adjust the schedule to accommodate 
COVID safety guidelines, we were able to 
bring 18 families together at Rockridge 
Canyon in Princeton, British Columbia and 
eight families together at Kinark Outdoor 
Centre in Minden, Ontario.

“In the beginning 
I felt anxious and 

scared to feel 
so much pain 

remembering him. 
But now I feel 

relaxed, rescued and 
inspired.”  

- Camp Kerry BC 

Participant, 2021

“My mom and I have 
come so far from 

when I was too little 
to understand and 
she was lost. We’ve 
learned so much.”  
- Camp Kerry BC Youth 

Participant, 2021

“My daughter has really 
come out of her shell. I feel 

that she has gotten so much 
out of coming to camp 

this time. The confidence 
has increased, she has 

made new friends but most 
importantly she knows that 

she is not alone.”  
- Camp Kerry ON Participant, 2021 
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In His Words: Tears & Laughter 
Dr. David Hunt has attended Camp Kerry Family retreats in the past as  
a visitor and as a donor. Last year, he took on a new role as a participant 
alongside his son and grandchildren as he grieved the loss of his  
daughter-in-law, Pauline. 

“As a doctor I know that the recipe - or prescription - of Camp Kerry Family 
Retreats is a good one. The focus on having fun, connecting with people 
your own age and creating a safe space to talk about your loss makes a lot 
of sense. From my work I know that grief can be expressed in unhealthy 
ways when it gets ignored.

But it wasn’t until last year, when I attended with my own family, that I was 
able to fully appreciate the value of Camp Kerry Family Retreats. My son 
and his daughters were immediately able to connect with the host family we 
were paired with. They made fast and meaningful friendships in such a short 
time! My granddaughters continue to see and connect with people they only 
spent a few days with at Camp last summer.

My granddaughters are eager to go back to Camp Kerry Family Retreats. 
Though the loss of their mother will always leave a hole in their lives, I see 
that they are beginning to know how to live with it. I also felt a healthy 
transformation in myself. Although there were many tears, there was also 
lots of laughter - which in itself was healing.”
 
- Dr. David Hunt 

We acknowledge the financial support of the Province of British Columbia that helps to make camps in BC possible.
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Trauma & Grief in Indigenous Communities 
First Nations’ throughout Canada have long been disproportionately 
and deeply impacted by grief and loss in their communities. The 
pandemic further compounded this situation: creating deep wells of 
social isolation, heightened anxiety, stress and painful separation from 
cultural traditions, family gatherings and rituals that are an integral part of First Nations 
healing, and wellness practices. The recent uncovering of the remains of children near 
former residential school sites across the country has further heightened trauma, while 
also igniting calls for healing.

While we have always served Indigenous communities at Lumara, we felt that a true 
commitment to Reconciliation was calling us to do more. We reached out to Jo-Anne 
Gottfriedson of the Tk’emlúps te Secwépemc (Kamloops) to join Lumara and in late 
2020, she joined the Lumara team as our Resident Elder and Cultural Liason.

Through a variety of community consultations and dialogues and with JoAnne’s 
guidance we gained a deeper understanding of why many Indigenous people don’t 
feel safe sending their children to camps and why they are not always comfortable 
attending overnight retreats. A long history of abuse and trauma has resulted in a 
low level of trust in institutions, and leaving home to receive treatment or care can be 
especially triggering. So we decided to take a different approach.

In collaboration with the First Nations Health Authority and Indigenous Elders, leaders, 
artists, and healers across the country, Jo-Anne and Director of Operations, Joshua 
Dahling, have developed a wide-reaching, culturally-safe program that combines 
traditional Indigenous healing rituals and practices with Lumara’s long-held belief in 
the power of a nurturing community.  

Lumara’s Indigenous Wellness Program has been tremendously successful at bringing 
people together - even in the face of geographical isolation and social distancing 
restrictions we have served people from 161 nations across Canada this year.  We have 
worked with communities from Ahousat on BC’s West Coast all the way to Miramichi 
in New Brunswick, and north to Nunavut. Through Elders meetings, virtual workshops, 
individual support, and community gatherings that utilize the power of art and music, 
Lumara has been by the side of thousands of Indigenous people on their healing journeys. 
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ELDERS ADVISORY CIRCLE

Jo-Anne Gottfriedson, Resident Elder & Educator, Tk’emlu’psemc te Secwepemc
Joe Keesickquayash, Mishkeegogamang, Ontario and Red Sucker Lake, Manitoba
Shirley David, Gitxsan/Witset First Nation
Susan Dowan, Opaskwayak Cree Nation and Gods Lake Narrows
Thomas Terry, St’at’imc
Vernon Williams Jr., Kuunlaanaas Raven Grizzly Bear of Yakin Point Haida Gwaii 

A SACRED FIRE 

“The children revealed themselves to us for a reason, and we must find a way to heal — 
the time is now”. 

- Jo-Anne Gottfriedson, Resident Elder, Lumara Grief & Bereavement Care Society

 
 
After the Tk’emlups te Secwépemc Nation 
announced the discovery of the remains of 215 
children at the site of the former Kamloops 
Residential School, the grief became impossible to 
ignore for many people. Some Canadians felt they 
were hearing about this tragedy for the first time. 
While others were all too familiar with the horrors 
of residential schools, this discovery still brought 
renewed trauma that forced many to face their grief 
head on. 

Jo-Anne, a member of the Tk’emlups te Secwépemc 
herself, felt a strong urge to provide comfort, 
healing, and support. She knew she had to be there. 
Within days of the announcement, thousands of 
people started arriving at the site of the remains to 
honour the children and grieve together. 

In accordance with Tk’emlups te Secwépemc 
tradition, they lit a sacred fire that burned for four 
days and nights. During that time, Jo-Anne and a 
small team of local healers provided healing and 
grief support to nearly 1,000 people a day. Another 
small team of volunteers provided food. People of 
all ethnicities came from near and far. People came 
to cry, share, sit together, and burn offerings in the 
sacred fire. 

People came to heal. 

INDIGENOUS WELLNESS DAYS 

Lumara’s Indigenous Wellness 
program hosted four virtual 
retreats this year, now known as 
Indigenous Health & Wellness Days. 

Hosted each season to honour the 
earth and the four directions — a 
practice that is very important 
in many Indigenous cultures — 
we bring together a series of 
educators and healers to share 
their wisdom and lived-experiences 
through healing rituals, cultural 
practices, art, music, personal 
sharing, and story-telling. Alongside 
these collective experiences, we 
offer one-on-one support and 
consultations with members of our 
Elders Advisory Circle. 

Indigenous Wellness Days are 
proudly supported by the First 
Nations Health Authority and 
Government of Canada’s Healthy 
Communities Initiative. 
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In Her Words: Thoughts from a Grateful Mom 
By Kenna Hoskins

My husband passed away in May 2018, 11 months after being diagnosed with lung 
cancer. Our son was just finishing middle school when this happened—a tough 
age for any child, never mind one who has lost a parent. I asked hospital and 
hospice social workers for recommendations on programs for teens dealing with 
grief and searched the internet without luck. Then I heard about Camp Kerry 
through a friend-of-a-friend. 

A camp wasn’t what I had in mind, but it held more possibility than 
sending my son to a counsellor, which didn’t suit him. Of course, 
my self-conscious teen also didn’t much like the sound of going to 
a camp with his mom. But when another mom and parent mentor 
called to welcome us to the upcoming camp and mentioned she 
had three teens coming along, two of whom were girls, I had found 
leverage. Well, if other teens were going, especially girls, my son 
figured he could go too.

On arriving at camp that September, we were greeted by people 
singing, playing music, and helping small kids craft name tags. My 
heart sank as my son inched back toward the exit. “This is like a 
family reunion for hippies,” he whispered. 

Fortunately, a volunteer quickly saw my plight and suggested we get 
settled in our room and check out the facilities. I reminded my son 
about the basketball court. After dropping our bags in the room, he 
took the basketball he had packed to the court. Relief flooded me 
when I soon saw a young volunteer round up my son and another 
boy for a game of street hockey. This was going to be okay. 

Fast forward to our drive home from camp. “Mom, we have to come 
back next year,” my son declared as he slid into the seat. 

Three years later, he is still in contact with the teens he met at camp 
and they’re amongst the friends he reaches out to when something 
is particularly bothering him. I’ve learned that meeting other kids in 
the same boat normalizes their circumstances for them. My son saw 
other teens openly expressing their grief, something he had bottled 
deep inside him. And just as important, he also saw them continuing 
to love life and express joy. 

For my part, I met parents who were successfully raising great kids 
to adulthood after losing a loved one. My confidence about being a single parent 
with a grieving teen expanded—my anxiety eased.

I want to thank everyone who has supported and volunteered for Lumara in the 
past and those who intend to support it in the future. You are making a difference.
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My 100.3 KM for Q 
I still remember receiving the phone call from my wife. 
She called me at work. She was calling to tell me that our 
neighbour, Quentin, was going into emergency surgery to 
remove a glioblastoma from his brain. I was shocked. Quentin 
was like me. He was a healthy, energetic 43-year old guy. He 
was a beloved Dad — his youngest daughter was only three 
weeks old. He was my friend, confidant, and co-founder at 
the Esquimalt Cocktail Society. 

When I got over the shock, I looked up glioblastoma. It’s a form of aggressive brain 
cancer, and the prognosis wasn’t good. Even for a strong guy like Q—that’s what 
his close friends and I called him. 

Q fought the cancer with courage and hope. Unfortunately, he was faced with this 
battle at the height of the pandemic. It broke my heart not to see him and spend 
time with him during that year. We talked when we could and I jumped at every 
opportunity to be there for him, but it often felt like we were powerless to help. 

After he passed away on December 27th, 2020, I knew I wanted to do something 
to honour Q. I was committed to helping his wife Sarah, and their two daughters 
get through this unbearable time, but the truth is, that despite our family’s close 
bond, I didn’t know how. I don’t have the life experience of suffering a loss like that. 

That’s where Lumara comes in. At Lumara they connect people who are grieving 
with peers who understand what it’s like to suffer a traumatic loss.

To honour Q I decided to row 100.3 KM on an indoor rowing machine and raise 
money to send kids to Camp Kerry, Lumara’s grief and bereavement retreat for 
families. But, what started out as a solo endeavour grew into a community. I was 
joined by my friend Mike Read, who also chose to row 100.3 KM. Another 60 
rowers at my gym—Taranis Athletics—formed teams, trained, and raised money 
alongside us to honour Q and his family. 

On December 4th, 2021, nearly a year after I lost my dear friend, we lined up our 
rowing machines and went to work honouring Q and our commitment. Together 
over 432 people gave $72,244 to send kids to Camp Kerry. I was humbled and 
moved by the generosity and support of so many people. 

As I rowed that day—sweating and cursing my aching knees—I looked around and 
saw something special: a festival of friends and family gathering to celebrate and 
remember Quentin. We had visits from co-workers, friends from his cycling club, 
his kids and parents, and so many others that day. The pandemic had prevented 
us from gathering for a proper community funeral for Q and this day finally felt like 
the celebration we needed. Quentin was a really fun-loving, caring, and friendly 
guy. I think he would have really enjoyed that day. 

After 7 hours and 56 minutes, I made it to my goal of 100.3 KM. Mike Read made it 
all the way too. Thanks to the generosity of so many, our fundraising goal was long 
surpassed. We raised enough to send 144 kids and youth to camp and it felt like a 
ray of light at the end of a very dark tunnel.
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Leading Grief & Loss Education 
KALEIDOSCOPE VIRTUAL GRIEF CONVENTION 
In November 2021 Lumara hosted Kaleidoscope, 
our second virtual grief convention for families 
and professionals. We brought nearly 500 people 
together for three days of connection, inspired 
learning and hope. Kaleidoscope combines the 
educational elements of a conference, the self-care 
qualities of a retreat along with live and close-up access 
to support from grief counsellors, grief experts and 
Elders. Musical performances, poetry, songs, stories and 
ceremonies are woven throughout the whole experience. 
There is no other event like it! People come to learn, 
but they also come to become part of a supportive 
community that stretches across Canada and beyond. 
 
• 85% of participants said that they experienced a 

sense of hope at Kaleidoscope

• 98% of participants said they would recommend 
Kaleidoscope to others in similar circumstances 

“I will be using what I have 
learned to help my grandchildren. 

I lost three of four children 
within years of each other and 
the daily struggle of moving 

forward seems impossible to do 
most times, but I have to show 
my grandchildren how to keep 

moving. This one hour session has 
renewed my strength to carry on. 
Thank you so much for breathing 

hope into this broken heart.”  
- Kaleidoscope Participant, on Catching 

Your Breath in Grief 

“I appreciated every 
single session I 

attended in the last 
few days. Honouring 

my loved ones in 
this way filled my 
heart. Thank you.”  

- Kaleidoscope Participant
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CANADA’S FIRST CHILDREN’S GRIEF SYMPOSIUM 
In association with the Canadian Alliance for Grieving Children and Youth, Lighthouse 
Centre for Grieving Children, and Seasons Centre for Grieving Children, Lumara 
developed a unique collaborative partnership to co-host Canada’s first virtual 
conference on supporting young people through their grief. The Symposium provided 
learning and networking opportunities for those who work with children and youth in a 
variety of sectors including health care, education, social services, and more. Interactive 
sessions covered a wide range of topics including foundational children’s grief concepts, 
advanced practice ideas, emerging research, and innovative program ideas and tools. 

GRIEF IN THE CLASSROOM
Grief is present in every classroom. When a child experiences a compassionate school 
community, when they experience a sense of inclusion and belonging in their grief, 
they are more likely to have a healthy grief experience. At Lumara we support teachers 
as they step into conversations about loss, about grief, about emotions, about when 
life doesn’t go according to plan. These important conversations foster resilience and 
emotional intelligence in the next generation.

GRIEF & LOSS WORKSHOPS 
In 16 virtual workshops throughout the year , Lumara provided creative, compassionate 
care to grieving adults. Topics ranged from expressive arts therapies like song writing 
and mindful photography to discussion groups on navigating new relationships and 
parenting while grieving. 

“Losing the two most important women in my life within seven months of each other was 
devastating for me. I had no idea what to do. But amazingly I heard of Lumara and decided 
to sign up for some programs being offered. I was able to talk openly and honestly about my 
losses within the Zoom sessions weekly. The instructor was compassionate and made it easy 
for me to express my thoughts and feelings. I’ve learned so many valuable tools that I will 
continue to use going forward in my grief healing journey. Thank you!” 

- Participant, Writing Our Grief, 2021 

303 
Communities

9  
Provinces

3
Territories

5
Countries
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BOARD OF DIRECTORS 
Steve Kirstiuk, President 

Fancy C. Poitras, Vice President 

Daniel Hincks, Treasurer

Cindy Lau-Owens, Secretary 

Tamara Bustos, Director

Gwynne Fane, Director

Michael Fogel, Director

Olivier Naud, Director

Ben Siemens, Director

STAFF 
Heather Mohan, Executive Director 

Joshua Dahling, Director of Operations

RaeAnne Rose, Director of Advancement

Leah Hamer, Program Coordinator

Lawrence Phillips, Administrative Coordinator 

Nina Sherle, Finance Manager

Shelley Hermer, Manager Regional Programs: Canada East

Rob Chartrand, Community Outreach Coordinator

FUNDERS & DONORS
We couldn’t have done it without the generous support from thousands of donors including 

these generous organizations:

Financial Report 
REVENUE

EXPENSES

Adera Foundation Society

Brad Wait Foundation

Charles & Eve Chang Private Foundation

CKNW Kids’ Fund

Corporation of the City of New Westminster

Corporation of the District of North Vancouver

First Nations Health Authority

First West Foundation - Envision Financial Endowment

First West Foundation - Island Savings Endowment

Fortis BC

Government of Canada’s Healthy Communities Initiative

Johansen Larsen Foundation

KPMG

Mary and Gordon Christopher Foundation

Music Heals Foundation

Order of St. John Palliative Care Foundation

Province of British Columbia

Quarter Strong Holdings Ltd.

Seedlings Foundation

The Kerry Glade Kirstiuk Legacy Fund 

Vancouver Foundation

Vancouver Island Addiction Recovery Society

Wesgroup Properties LP

REVENUE 

 Donations & Fundraising $216,671 29%
 Endowment Income $30,444 4%
 Community Grants $218,950 29%
 Government Grants $245,900 32%
 Program Contributions $40,449 5%
 Other Revenue $6,370 1%

   $758,784  

   
EXPENSES  

 Fundraising & Administration $171,752 22%
 Program Investment $610,047 78%

   $781,799
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How You Can Help 
GIVE 
Lumara is committed to making our services accessible 
to everyone who needs them. That means all programs 
are available either free of charge or on a sliding scale. We 
depend on the generosity of our donor family to cover 
costs like camp rental fees, professional fees, art supplies, 
and more. Your support ensures that people who are 
grieving can connect with the community they need. 

VOLUNTEER 
The hard work and dedication of our volunteers has always 
been at the heart of Lumara’s community. Our volunteers 
play a critical role in our program delivery and we are 
grateful to each and every one of them. If you’d like to 
volunteer, please reach out! We’d love to meet you. 

LEARN 
Educating others about our philosophy and best practices 
for grief and loss care has always been important to us. In 
recent years we’ve seen the multiplying impact of this work 
and have become inspired to do even more. We hope you’ll 
attend a workshop, symposium, or conference this year. 
You can also share these valuable opportunities with your 
friends, family, and colleagues. 

Visit LumaraSociety.org to Join Us Today 
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LUMARA
 G R I E F  &  B E R E A V E M E N T  C A R E

LumaraSociety.org 
info@LumaraSociety.org 
604.553.4663

ISLAND PROGRAM CENTRE & ADMINISTRATIVE OFFICE:  
322 - 198 Island Highway East, P.O. Box 809, Parksville, BC V9P 2G8

LOWER MAINLAND PROGRAM CENTRE:  
The Wellness Centre at New Westminster Secondary School

Registered Charity Number: 84876 4684 RR0001


